CLUB

Club CITGO’

Premier Status - How Does it Work?
All members of the Club CITGO program will participate in a Tiers program.
Tier Levels

Tier 1 — Basic Tier 2 - Premier

o Everyday offer (3 CPG) o Everyday Offer (6 CPG)

o Triple Tuesday (9 CPG — 1X per month) o Triple Tuesday (18 CPG- 1X per month)

o 5¢ Friday (5 CPG total — 1X per month) o 5¢ Friday (5 CPG total — 1X per month)
Tier Status

» To move into the Premier Tier, members will need to complete 12 fuel transactions in the
Evaluation Period, with a minimum of 8 gallons.

+ Users willimmediately receive benefits of the Tier status if they achieve it within the Evaluation
Period®.

» Users who achieve tier status while in the Evaluation Period will have the status benefits for the
remainder of their current Evaluation Period along with the next Benefit Period**.

» Users who fail to achieve Premier status during the Evaluation Period will remain in the Basic
Tier.

New Member/Initial Evaluation Period
New members / registrations will have the current Quarter + the next quarter for their initial

Evaluation Period. This is to ensure users who register/join during a current Evaluation Period have
enough time to understand the program and receive potential benefits.

Example - A user that registers in Month 2 of the current Evaluation Period (Calendar Quarter) would
have the remainder of that quarter, plus the following quarter as their initial Evaluation Period. Their first
official benefit period would start in the Third Quarter.

* Q1+ Q2 = Evaluation Period
* Q3 = First benefit Period and Evaluation Period for Q4

*Evaluation Period — Calendar Quarter — time frame to complete Tier status requirements outlined
above, following the initial Evaluation Period.

**Benefit Period — Calendar Quarter — time frame users will have benefits earned from previous
quarter Evaluation Period.
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