
Club CITGO Transaction Test & Receipt Check 
 
 

Entering Club CITGO ALT ID At the Dispenser:   
• Select Rewards/Club CITGO at the dispenser. 

• Enter your Club CITGO ALT ID or use 822-444-0222. 
o If prompted, select “Done” 

• Select Pay Outside and Swipe/Insert payment card. 

• Confirm that the price per gallon rolls back. 

• Dispense at least one gallon of gasoline. 

• Print receipt and verify the fuel price rolled back. 

• If there is an issue, contact the CITGO POS Help Desk: 1-800-533-3421, Options 2, 
2, 6 and ask them to help you review your POS loyalty configurations. 

 
Example of the printed information on the bottom of the POS receipt: 
 


