
Club CITGO 1-Pager 
Club CITGO is CITGO’s loyalty program that offers members rewards and discounts on 
fuel and in-store purchases. Members can now add a payment method to their Club 
CITGO wallet making it much easier to pay for fuel and in-store purchases. 

Launch Dates: 
• Soft Launch: February 26, 2025 • Marketing / POP Launch: April 1, 2025

Key Benefits 
• More Rewards:

o Earn 3¢ per gallon back on Triple
Tuesdays and 5¢ per gallon back on
Fridays
o Each Triple Tuesday and 5¢

Friday reward is limited to Club
CITGO members once a month,
up to 30 gallons at participating
locations. See offer in the app for
details*.

o Sweepstakes
o Instore Promotions

Consumer Enhancements: 
o Biometrics security

• Member Tiers:
o Premier Status
o Premium Bonus Rewards

• Use your Club CITGO app to:
o Find the closest participating location
o Enter Sweepstakes
o View recent purchases
o See how much you are saving

Key Features 
Two great apps, now rolled into one!  With two simple verification steps, CITGO Pay™ members will 
seamlessly migrate into the Club CITGO payment module. 
• Enrollment Process:

o It’s super easy! Join Club CITGO by downloading the Club CITGO app from the Apple Store or
Google Play, completing the fields, choosing an Alt ID, and adding a payment card. That’s it!

• Welcome Reward:
o When you join, you will receive a one-time Welcome Reward worth 20¢ off per gallon, up to 30

gallons. Enter your Alt ID at the pump to redeem. **
o Link your existing CITGO Pay account to Club CITGO before April 1 and receive a “Thank You”

reward of 50¢ off per gallon, up to 30 gallons. Enter your Alt ID at the pump to redeem. **
• Save with Rollback Rewards:

o There are no points to track, and you can redeem your rewards right at the pump or inside the
store at participating locations. To redeem Rollback Rewards instantly, enter your Alt ID every
time to have any available rewards or offers automatically applied.

Contact Information
Customer Support: 
• ClubCITGO@CITGO.com
• 1-888-2-GO-CLUB (1-888-246-2582)

• FAQs: www.ClubCITGO.com
• Website: www.ClubCITGO.com

*Offer only available through the Club CITGO app at participating locations. See the Club CITGO app for more information and complete
terms and conditions. Void where prohibited.
**Offer available to new members only through the Club CITGO app. Valid at participating CITGO locations. See the Club CITGO app for
terms and conditions. Message and data rates may apply. Void where prohibited.
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https://apps.apple.com/us/app/club-citgo-gas-rewards/id783482580
https://play.google.com/store/apps/details?id=com.outsitenetworks.citgo&hl=en-US
mailto:ClubCITGO@CITGO.com
http://www.clubcitgo.com/
http://www.clubcitgo.com/
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